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1. How can we get paid for inclement weather? 

The State will pay a provider for an inclement weather day if the provider is open for 
business on that day (even if children do not come).  Children who do not come will be 
marked absent (A) on the EAV.   
 
If the provider is closed for inclement weather, the State will not pay because there 
was no opportunity for children to be in their care.  We pay for days that care is 
provided (or when provision is attempted) with the exception of the specified number 
of allowed child absences and State Holidays.  
 

2. How can we get paid for in-service training days? 
 

The Child Care Certificate Program is a subsidy program for caretakers who meet the 
eligibility criteria to participate, not a subsidy program for child care providers.  
Providers who are interested in providing care for subsidy children enter into a 
contract with the State to do so.  When care is not provided for subsidy children then 
no payment can be made to the provider with the exception of the specified number 
of allowed child absences and State Holidays.  Since subsidy funds are for the specific 
use of the eligible caretakers, the State does not include a provision for paid vacations 
or personal/professional days for providers. 

 
3. Explain the entire reimbursement process? 
 

There are many external factors that affect when Fiscal Services receives and when 
they are able to process an EAV to insure consistent payment.  There is always the 
mail time, and for the online providers, there are sometimes system issues that must 
be resolved. 
The process is simple.  The EAV's (whether they are received on line or by mail) are 
date stamped when they come in and are worked in the order received.  Each staff 
person is assigned a particular geographical area and, if that person is absent, there 
could be some delay.  Payments are transmitted thru TCCMS (Tennessee Child Care 
Management System), to the Finance and Administration Department (F&A).  If there 
are no transmission problems, payment is made to the provider’s account by direct 
deposit within 2 days and the check/warrant is mailed the next day. 
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All of these issues were taken into account when determining the guaranteed 10-day 
time period, which data shows is met 98% of the time.   

 
4. How are parents eligible for assistance? 
 

 Parents/caretakers who receive Families First and have a work requirement 
are eligible to participate in the Child Care Certificate Program (Families First 
Child Care) as long as they are compliant with their work/training/school 
requirements. 

 Relative caregivers who receive Families First for related children may be 
eligible to participate in the Child Care Certificate Program (At-Risk Child Only 
Child Care) if they meet financial eligibility and the work requirements.  

 Teen parents who are in high school may be eligible for the Child Care 
Certificate Program (Teen Parent Child Care)  

 Parents/caretakers who have left the Families First Program may be eligible for 
child care during the 18-month period following the end of their cash 
assistance (Transitional Child Care). 

 
Eligibility depends on several factors – the age of the child, financial eligibility, 
whether the parent/caretaker is meeting the work/training/school requirement, 
cooperation in the renewal process, etc. 

 
5. Why are parents terminated before their contract has ended? 
 

Parents/caretakers are certified for a period of time depending on their 
circumstances, usually 6-12 months.  This period of time is not a contract period, but 
an eligibility period that is good as long as the parent/caretaker remains eligible.  If 
the parent/caretaker becomes ineligible during the certificate period, the child care 
will be terminated.  For example, if a Families First parent/caretaker becomes non-
compliant with his/her work requirement, the Families First case will be closed and 
the child care terminated.  Another example: a Transitional Child Care parent receives 
a raise and is no longer financially eligible for the program.  Child Care can also be 
terminated if the parent/caretaker is non-compliant with child support.  The Provider 
should receive a termination notice any time a certificate is terminated during the 
eligibility period. 
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6. What is the turnaround time from when a parent applies for a child care certificate 
initially and when renewing a child care certificate? 

 
There is a 45-day processing period when an applicant initially applies for Families 

First.  The application must be either approved or denied within this period.  If 

approved, the client must meet with a Client Representative to sign a Personal 

Responsibility Plan within five days after being referred.  Clients are supposed to be in 

a work activity within two weeks.  Therefore, child care begins the day of the referral 

to the work activity contractor.  

 

Renewing child care certificates: Initial FF certificates are issued for one year, but can 

be terminated for various reasons (non-cooperation with the work activity; non-

cooperation with child support etc.)  

 

Parents on any other funding source (TFF, ARCO, and TPACC) are renewed every six 

months, but can be terminated for various reasons (non-cooperation with the work 

activity; non-cooperation with child support etc.). 

 

7. How long can a parent have a certificate? 

 

 The Families First program has a 5-year lifetime limit during which the 

parent/caretaker may receive child care if he/she is meeting the work 

requirement. 

 A relative caregiver who receives Families First and child care (ARCO) for a 

related child is not constricted to a 5-year lifetime limit.  Child care can last 

until the child reaches 13 as long as the caretaker is meeting the work 

requirement. 

 Transitional Child Care can last for 18 months as long as the parent/caretaker 

remains eligible.  Month 1 of the Transitional Child Care eligibility period is the 

first month following the termination of Families First benefits. 



 

Memphis Association for the Education of Young Children  
Questions & Answers 
March 6, 2012 Meeting 

 

4 

 

 Teen Parent Child Care can last until the teen parent graduates from high 

school unless he/she turns 20 before that time.  Then the child care will 

terminate at age 20. 

 

8. What is available when the parent has exhausted all their time? 

 

The only Child Care Certificate Programs available are those associated with Families 

First (FFCC, ARCO, and TCC) and the Teen Parent Program. 

 

9. What should a parent and the child care provider do if the child is sick or hospitalized for 

a long period of time and exceeds the number of allowable days? 

See A.4.j. i, ii, iii, and iv of the child care contract - Up to 10 absences in a month are 
allowed.  If a provider is paid bi-monthly, then 5 days are allowed in each 2-week pay 
period.  If a provider is paid monthly, then 10 absence days are allowed during the 
month.  However, Providers must notify the local Certificate Program any time a child 
misses five (5) consecutive days.  Shelby County requests that notification be made in 
writing no later than the first business day following the 5th consecutive absence.  
Failure of a provider to report 5 consecutive absences may result in investigation of 
the provider’s attendance records.   

 

If a child exceeds the allowable number of absence days (due to illness), the provider 
should request that the parent provide a Doctor’s written statement describing the 
illness, the reason for the extended absence, and the expected number of additional 
absence days.  This will give the provider the necessary documentation if it is 
requested by the Department. 

 

When the local Certificate Program receives a 5-day absence report, staff will follow 
up with the parent/caretaker to determine if the need for care still exists and, if the 
absences have been due to illness, will determine if the parent has provided a 
Doctor’s statement to the provider.  If not, then staff will request the Doctor’s written 
statement describing the illness, the reason for the extended absence, and the 
expected number of days of additional absences if the provider does not already have 
one.  This statement should be shared with the Provider if he/she does not have one. 
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If a child is expected to be ill more than the allowed number of days, but no more than 
30 days, the provider shall, upon demand, provide the Department with the Doctor’s 
written statement described above.  Failure on the part of the Provider to present 
medical documentation upon request may result in payment being reduced. 
NOTE: The State will not continue to pay if a child is absent more than 30 days. 
 
DHS Fiscal Services automatically terminates a child after ten absences.  When it is 
reported by the parent or Provider that the child is still attending and the Provider has 
not been paid, documentation (Doctor’s statement) is requested to verify that the 
reason for the excessive absences was a verified illness.  If the enrollment can be 
backdated, it is.  If not, an adjustment is requested.   

 

10. When are we getting a raise? 
 

There is not adequate funding available to increase reimbursement rates in the near 
future. 

 
11. How do we go about getting a raise in child care rates? 

 
Funding for the Certificate Program comes from the federal Families First/TANF block 
grant and the Child Care Development Block Grant (CCDBG).  This is often referred to 
as the subsidized child care program.  The Department’s ability to raise child care rates 
is highly dependent on increases in funding from these sources, which is not expected.    
 
Families must be determined eligible by DHS staff before they can participate in the 
program.  
 
Both licensed and unlicensed providers can participate and receive reimbursement 
from DHS for caring for qualified children.  

The Department establishes its state reimbursement rates using data gathered in a 
market rate survey of all regulated providers in Tennessee.  While this market rate 
survey is conducted every year, the rates are only changed when funding permits.  
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The rates are set by four age groups: infants, toddlers, preschool and school age.  The 
rates are also set by two groups of counties in their standing for average population 
and incomes over the past three years.  Rates for infants, toddlers, and preschool age 
children are also set by amount of time in care: 1-19 hours per week part-time and 20 
or more hours per week for full-time care.  

Providers enrolled in the certificate payment program who also earn a 1, 2 or 3 Star 
Quality rating on their license and participate in that quality care program receive a 
bonus from the certificate program.   

Providers who wish to enroll in the certificate program should contact their local 
Department of Human Services office after they have completed all licensing 
requirements. 

 

http://www.tn.gov/humanserv/Office_locator.html

